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Managing Claims in EcoClaim TRAXTM 
• Declining claims 

• Cancelling Claims 

• Adding notes to claims 

• Closing claims 
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Declining Claims 
How to Decline a claim:  

• find the claim in your list  

• click on the Details button  

• click on the Companies tab  

• click the decline button  

 
When to Decline a claim: 

• A claim should be declined when there is no work that happened on site or a job did not move forward. 

This could be when it was an estimate only, or when a claim was withdrawn 
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Cancelling claims 

How to Cancel a claim: 

• Click on the arrow beside the claim 

• Click the red X to cancel the claim 

• Tick the box and then click the Cancel / Delete button on the confirmation popup 

 

When to Cancel a claim: 

• A claim was already accepted, but no work happened on site 

• A claim was cancelled or withdrawn  
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Add a note to a claim 

How to add a note: 

• Click the details button on the claim 

• Click the Notes tab 

• Click add note 

• Enter the note in the popup window then click Submit 

 

When to add a note: 

• When work happened on a claim but no waste data was collected 

• Any other unusual circumstances 
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Closing a claim 

How to Close a claim: 

• Click the arrow beside the claim in the claims list 

• Click the green check  

• Click OK on the popup window 

 
When to Close a claim: 

• When there is no more waste data to provide on a claim where work happened 

• After the last material ticket is entered 

• If there is no waste data to enter, then a note can be entered prior to closing the claim 
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